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Services

Make the most of your technology.

INCLUDED SERVIGES

7<) Support

o Access trained specialists during working business hours.

best practices.

Training Webinars
Get admins and users up to speed quickly to get value from
the product faster.

Help Center
Find answers to your questions and get guidance on industry

PAID SERVICES

Post-Launch Consulting

Robust expertise on optimizing the platform, get roadmap access to new features, and an overall enhanced
support experience post-launch.

Coaching
Seasoned professionals who provide expertise and resources to strengthen your organization’s fundraising
and engagement.

Data Services

Wide variety of services to help you migrate and maintain your data, from initial mapping and conversion to
ongoing data maintenance.

Design Services
Design consultation to help you build and customize your website, forms, email templates, and more.

Onboarding
Assistance in providing product knowledge and how to optimize the platform and its tools. (Plans vary based
on service package.)
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Available as an add-on to Bonterra’s Digital, Development, . . . .
Volunteer Coordination, Advocacy, and Organizing tools. To learn more and explore what is possible, visit bonterratech.com.
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